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MAIN MENU
F1 REPORTS
F2 CREDIT MENU
F3 SET UP
LAST POST MM/DD/YYYY

NOTE: BEFORE DISCONNECTING THE HAND-HELD FROM THE MA-
CHINE, THE DISPLAY MUST SHOW THE MAIN MENU SCREEN ORTHE
CRCWILL NOT ACCEPT CREDIT CARDS.

O HOW TO SET THE CURRENT DATE AND TIME

1 To set the current date and time, start at the Main Menu and pressthefollowing keysonthe CRC
Hand-held Remote:

e F3 Setup
e F1 Set Date/Time

Thetime should be entered inmilitary time. For example, 9:00 AM =09:00, 12:00 PM =12:00, 9:00 PM =
21:00, and 12:00 AM = 24:00.

2. Make changesusing thearrow keysand the number pad with thefollowing format:

13:30 06/07/1999

3. PressF1to save, and F4 to return to the Main Menu.

NOTE: ALL TIMESMUST BE ENTERED INMILITARY TIME

0 HOWTO DO A CREDIT CARD TRANSACTION

1 With the Welcome Prompt displayed, swipethecredit card with the magnetic strip to thetop and to
theleftinthecard reader. If using an Autocashier, the display should read “ Card swipe detected/
Please select wash”. If using aToken Vendor with the optional display, the messagewill immediately
goto*“Checking Credit...”. If usingaToken Vendor without adisplay, the machinewill pay out if
the card was accepted or the Out of Servicelight will flashif the card wasnot accepted.

2. Select awash and thedisplay will read “ Checking Credit” . Thisshould take about 30 seconds, but
it cantakeup to 1 ¥2minutes. The message should then read * Credit accepted, pleasedrive ahead”.

U HOWTO DO A MANUAL SALE

1 From the Main Menu, pressthefollowing onthe hand-held:
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e F2 CreditMenu
e F3Sae

2. Enter the credit card number and press*Y” for yes.
3. Enter the expiration date, by month and year (0499) and press“Y” for yes.
4, Enter theamount of the salein cents. $20.00 would be entered as 2000 and press“Y” for yes.

5. TheHand-held will then say “ Charge $X X XX to account #(card number). If thisiscorrect, press
“Y”.

6. Thedisplay will thenread either “Sale Approved” or “ SaleNot Approved”. PressF4 toreturnto
theMain Menu.

NOTE: MAXIMUM SALE OR CREDIT IS $100.00 AT A TIME

0 HOWTO CREDIT A CARD
1 Tocredit acard, start at the Main Menu and enter thefollowing onthe CRC Hand-held Remote:

e F2 CreditMenu
° F1 Credit

2. Enter thecard #, and press“Y” for yes.

3. Enter the expiration date by month and year (0499), then press“Y” for yes.

4, Enter theamount to credit in cents (for example, to credit $6.00, enter 600), then“Y” for yes.
5. Thedisplay will ask “ Credit $xx.xx to (card number)”. If thisiscorrect, press“Y” for yes.

6. Thedisplay will either read “ Credit Applied” or “Unableto Credit”. Inan* Unableto Credit”
situation, there could bean error in entered information. Press F4 then try the procedure again.

7. PressF4 toreturntothe Main Menu.

O HOW TO ENTER THE FAX #

1 To enter anew FAX #, or changethe existing FAX #, start at the Main Menu and enter thefollow-
ing onthe CRC Hand-held Remote:

e F3Setup
o F3Set Phone#'s
e FlFax
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Thefollowingwill appear onthedisplay:

ENTER PHONE NUMBER
OLD: 5555555

NEW:

F1 SAVE F4 EXIT

Enter the FAX number whereit says“NEW”, and then pressF1 to save. (If thefax numberisa
local number, do not enter the“1” or the areacode unlessrequiredinyour area.)

PressF4 onceto return to the previous menu, or threetimesto return to theMain Menu.

O HOW TO DO A MANUAL POST

1.

To doamanual post, start at the Main Menu and enter thefollowing on the CRC Hand-held
remote:

e F2Credit Menu
o F2Post

Thedisplay will read” Areyou sure(Y/N)”. Press“Y” for yes. TheHand-held will then say * Send-
ing Post, PleaseWait” . Thisusually takes about 45 secondsor more. If the CRC is programmed to
fax thecredit reportimmediately following apost, it will do so at thistime. Thismay take approxi-
mately 2-3 minutes depending on the size of thereport. Whenitisdonefaxing, it will returntothe
Main Menu and should show today’ sdate asthelast post date at the bottom of the display onthe
Hand-held.

If the post was unsuccessful, the display will read * Post did not finish”. PressF4 toreturnto the
Main Menu. TheMain Menuwill then show “Last Post Error” at the bottom of thedisplay.

If there has not been any card activity, the Hand-held will say “Nothingto Settle”. PressF4 to
continue. Whenyou pressF4 it will then say “ Auto Report Busy Faxing, PleaseWait”. It should
then fax astatement showing thereisnothing to settle. It will then return to the Main menu and the
last post datewill not change.

NOTE: If thepost wasunsuccessful, thedisplay will read “ Post did not finish”. In
thissituation, the CRC ignoresfurther card swipesuntil a successful post occurs.
TheCRC will attempt to auto-post every hour after afailed attempt, until the post
issuccessful. A manual post can beattempted at any time. However, it isimpor-
tant tonotethat amanual failuredoesnot initiatetherepeat posting sequence.
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0 HOW TO PROGRAM THE CRC TO AUTO POST

1 To set theAuto Post time, start at the Main Menu and enter thefollowing on the CRC Hand-held
Remote:

e F3 Setup
e F2ConfigAutoPost
e F1 SetPost Time

Thefollowingwill appear onthedisplay:

AUTO POST TIME
OLD: 2330
NEW:

F1 SAVE F4 EXIT

2. The CRC should aready be set to Auto Post at 2330 (Military timefor 11:30 PM). If thisisan
acceptabletime, pressF1to save and F4 to return to the previous menu.

If youwishto programthe CRCtofax at adifferent time, enter thetimewhereit says“New” . PressF1to save,
and F4 toreturnto the previous menu.

O HOW TO SET FAX CREDIT REPORT

1 To program the CRC to fax acopy of the Credit Report each night after it settleswithVITAL®,
fromtheMainMenu press.

e F3Setup
e F2ConfigAutoPost
e F2FaxCredit Report

Thefollowingwill appear onthedisplay:
CREDIT REPORT
F1 ON

F2 OFF
F4 EXIT

2. Turning thisfeature ON will automatically fax thereport after the CRC Auto SettleswithVITAL®.
PressF4 toreturnto the Main Menu.

O HOW TO SET FAX AUDIT REPORT

1 To program the CRC tofax acopy of theaudit report immediately following the Credit Report,
fromtheMainMenu press.

Document #101-0032 5 12/12/01



e F3Setup
e F2ConfigAutoPost
e F3FaxAudit Report

Thefollowingwill appear onthedisplay:

2.

AUDIT REPORT

F1 ON
F2 OFF
F4 EXIT

Turning thisfeature ON will automatically fax thereport after the credit report. PressF4 to returnto
theMain Menu.

NOTE: THEAUDIT REPORT ISTHREEADDITIONAL PAGESEVERY
NIGHT. Receiving theAudit Report nightly doesnot zero out thetotalsin the
ACW Controller. Thishastobedonemanually.

O HOW TO GENERATE A HISTORY REPORT OR AN AUDIT REPORT

1.

To generateaCredit Card Transaction History Report or Audit Report, start at the Main Menu and
enter thefollowing onthe CRC Hand-held Remote:

e F1Reports
e F3History/or F2 Audit (then gotostep 2)
e Flfor Current Month or F2for aPreviousMonth (up to 3monthsback)

TheHand-heldwill then say “ Generating Report, PleaseWait”.
After thereport isgenerated, the display will show:

F1 PRINTER PORT
F2 FAX
F4 EXIT

Select the desired element to havethereport printed to. It will ask you to pleasewait and then
returntotheMain Menuwhenfinished.

NOTE: WHEN CHOOSING THE ‘PRINTER PORT’ OPTION, THE
PRINTERMUST BECONNECTED TO THE EICBEFORE INITIATINGTHE
REPORT. FAILURETO DO SOWILL CAUSE CONTROLLERTOLOCK UP
IN“PRINTING REPORT” ANDWILL REQUIREA SHUTDOWN TO COR-
RECTIT.
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